LOMA Society of Greater Des Moines

March 2006

From the President...

Welcome to another year of professional development, networking opportunities and fellowship with your peersin the
insurance and financial services community.

The 2006 M ember ship Driveis currently underway for the LOMA Society of Greater Des Moines. It's hot too lateto
send in your membership form and duesif you haven't already done so. And don’t forget, individuals with any LOMA
designation, not just FLMIs, are welcome to join the Society. See page 12 for more information. Or visit the member
section of our LOMA Saociety of Greater Des M oines website at http://www.loma-dsm.com/membership.html, where
you can find a copy of the membership form along with instructions of whereto send it in. Duesfor the 2006 calendar
year are $35.

For 2006, we expect to carry on the same traditions as years past, with a half day Soring Seminar, aFall Dinner
Meeting, and quarterly volunteering at &. Mary's Family Center. However, there are two new items this year that we
wanted to try: wine/cheese event and miniature golf outing. The goal of these two new eventsisto give our members
an opportunity to socialize more together and to just get out and have some fun.

The wine/cheese event was held at Summerset Winery on Saturday, February 3, and was a huge hit! Thisis sureto be
annual event from now on! See pages 7-8 for more information. Continue to watch for updates on the miniature golf
event, which is scheduled for June 8, 2006 from 5:30pm to 7:30pm. This we hope to make our family event, so kids
will bewelcometojoin! We plan to order pizzaaswell! And the best part, no extra cost for our members. The
LOMA Society of Greater Des Moines will be picking up the tab for thisfun event!

The Board is very excited for the Spring Seminar, which is scheduled for April 6, 2006 from approximately 7:30am to
11:45am. Check out pages 9-11 for more information about the event and the scheduled speakers. I’ m sure there will
be something that everybody can learn from!

I soon will start the work of sending in applications and forms for the 2005 Outstanding Society Awards. The process
usually takes me about a week to compile all the information, organize it into an easy-to-follow format, number al the
pages for the judges, and complete the various forms required. The deadline for awards submission is April 30, 2006.

For 2006, | encourage all of you to become more involved with the society. Maybe that means attending the Spring

Seminar or Fall Dinner meeting. Or how about volunteering at one of the quarterly events scheduled at St. Mary’s?
You get to decide! Hope to see you soon!

Sincerdly,

Denna Large

President

515-248-2556

L arge.denna@principal.com SO CIEF YS
Greater Des Moines
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LOMA Society of Greater DSM Calendar of Events

April 1, 2006 Saturday Scholarship Applications are due

Winner to be announced May 1, 2006 Scholarship Information

April 6, 2006 Thursday Spring Seminar DSM Higher Ed Collaborative
7:30am-11:45am 1200 Grand Ave, DSM, |IA

April 18,2006 Monday FBL Lunch and Learn Event Farm Bureau Financial Services
11:45am -12:30pm 5400 University, WDSM

June 8, 2006 Thursday Mini Golf Summer Event TBD

5:30pm-7:30pm Watch for more information in future newsletters Rain Date — June 13, 2006, Thursday
June 23, 2006 Friday Volunteer Opportunity St. Mary Family Center
10am-12pm; 12pm-2pm Call or email Kathy Rambo to sign-up 1815 Hubbell Ave., DSM

Aug 3, 2006 Thursday FBL Education Fair Farm Bureau Financial Services
11:00am-1:00pm 5400 University, WDSM

Sept 15, 2006 Friday Volunteer Opportunity St. Mary Family Center
10am-12pm; 12pm-2pm Call or email Kathy Rambo to sign-up 1815 Hubbell Ave., DSM

October 17, 2006 Thursday Fall Dinner Meeting TBD

5:30pm — 8:00pm

Dec 8, 2006 Friday Volunteer Opportunity St. Mary Family Center
10am-12pm; 12pm-2pm Call or email Kathy Rambo to sign-up 1815 Hubbell Ave., DSM

For more information please contact Denna Large at 515-248-2556 or large.denna@principal.com, or Kathy Rambo at 515-
248-3890 or rambo.kathy@principal.com.

LOMA Calendar of Events

April 3-5, 2006 The Life Insurance Conference Orlando, FL
Strategies for Product Design, Distribution, and Administration
April 5-7, 2006 The 2006 Retirement Conference Series Orlando, FL
The Annuity Conf, The Pension Conf & Retirement Symposium
April 24-25, 2006 LOMA Policyowner Service Seminar Minneapolis, MN
April 26-27, 2006 LOMA Contact Center Workshop Minneapolis, MN
May 1-2, 2006 Critical lliness Study Group Tampa, FL
May 2-5, 2006 Health Underwriting Study Group Tampa, FL
May 4-7, 2006 LIC Annual Meeting Palm Beach, FL
May 16-19, 2006 Statutory & GAAP Accounting Courses New York, NY
LOMA/Deloitte & Touche
May 21-24, 2006 LOMA Financial Inforum Las Vegas, NV
May 22-24, 2006 ACCORD LOMA Insurance Systems Forum Las Vegas, NV
Sept 17-19, 2006 LOMA Annual Conference and Conferment San Francisco, CA

For more information visit http://www.loma.org/Sched.asp
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2005 Scholarship Spotlight

As the 2006 annual Scholarship Award date draws near,
thought you might be interested in an update on last years’ winners.

Michael Harms

My name is Michael Harms and | was a recent recipient of the LOMA scholarship. Currently |
am a freshman enrolled the University Of lowa as part of the pre-business program. Last
semester was an interesting part of my life, as | learned how to adjust to college life. Overall
classes went well and | am looking forward to starting my second semester. At this stage of my
college career, | am taking almost all general education classes. Last semester | took classes
such as Rhetoric, Calculus, and Sociology. This next semester | am enrolled in Interpretation of
Literature, Environmental Science, and Statistics. | plan to take general education classes for
my first two years before applying to the School of Business. Upon being accepted into the
School of Business, | plan on working towards a degree in Accounting and possibly a minor in
Management. Following school | plan on sitting for the CPA exam.

Andrew Pinneke

Last year's LOMA Scholarship Recipient Andrew Pinneke has spent the last year focusing on
MBA studies and gaining exposure to as many aspects of business and finance as possible
before graduation this May. As last year’s president of the MBA student group Business for a
Better World, Andrew has gained much experience in motivating people, building group culture,
fund raising capabilities, and financial planning.

Interning this summer with Lafarge North America Cement Division at their River Regional
Office in Kansas City, MO gave Andrew a chance to experience first hand strategic and
analytical decision making. As a strategic analyst he looked at many projects involving
important capital expenditure decisions which will dictate the landscape of the company’s
future. Upon returning to school this fall, Andrew received a job offer from Lafarge and is
planning on continuing with the company, working in strategy.

After a successful fall semester (4.00 GPA), Andrew took a trip to China as a part of two
courses he enrolled in over winter break. The trip opened his eyes to how much of a global
economy we live in, whether we are aware of it or not. The potential of economic development
in China was exciting to Andrew. He now hopes that his career path with Lafarge will lead him
to more international exposure in one of the 75 countries in which they operate.
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2006 — 2007 Scholarship Information

[OMA

SOCITET Y
LOMA Society of Greater Des Moines

This package contains information and directions for applying for the LOMA Society of Greater Des Moines
Scholarship. One $1000 ($500 each semester) scholarship is awarded annually to a student who is interested in
pursuing a career in the insurance or financial service industry and meets the requirements set out below. The
award may be used for educational expenses at an accredited institution of higher education. The check will be
made out jointly to the student and the educational institution of their choice. The award is for one year only,
an applicant must reapply for future years.

Eligibility Requirements

Meet one of the following requirements:

1. Applicant is a member of the LOMA Society of Greater Des Moines
2. Applicant is an immediate family member of the society member. We define an immediate family
member to be the spouse, child, step-child, or grandchild of a society member.

We define current society member to be someone who has paid dues for the calendar year the scholarship is
being awarded. Those serving on the scholarship committee and their immediate family are excluded from
consideration.

§ Full or part-time student applications are acceptable.

§ Student must demonstrate academic potential, with a GPA of at least 3.0 or equivalent.

§ Student must be enrolled in or plan to enroll in an accredited institution of higher education and pursue
a business or related major.

§ Student must be interested in pursuing a career in the insurance or financial service industry.

What to Submit

§ Completed Application

§ Most recent transcript or grade report

§ Two letters of recommendation

§ A typed statement of your educational and career goals, approximately 500 words.

The application package is due April 1 (postmark). The recipient will be notified May 1.

- __________________________________________________________________________________________________________|
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2006 — 2007 Scholarship Form

S-GCIETYSM

LOMA Society of Greater Des Moines

Scholarship Form

Name:

Address:

Telephone number Day( ) Evening( )

Are you a(n): Member of the LOMA Society of Greater Des Moines

Immediate family member
Society member’s name
If currently a student, name of educational institution

Name and address of educational institution you plan to attend in the upcoming school year

Will you be a full or part-time student? FT PT ( semester hours)
Will you be employed during the school year? Yes ( FT PT) No

What will be your major area of study?
What degree/certificate are you working toward?
When do you expect to complete your current course of study?

Be sure your name is clearly marked on each page of your application.
Mail application package to:

LOMA Society of Greater Des Moines Scholarship Program
PO Box 93432
Des Moines, lowa 50393-3432

The application package is due April 1 (postmark). The recipient will be notified May 1.

- __________________________________________________________________________________________________________|
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2006 Wine/Cheese Membership Event

LOMA Society of Greater Des Moines holds Membership Drive Networking Event at
Summerset Winery.

Wine/Cheese Event kicks off 2006 Membership Drive

The LOMA Society of Greater Des Moines held a Wine/Cheese event on Saturday, February 4, 2006, to
kick off their 2006 membership drive. The event was held at Summerset Winery in Indianola, lowa, just a
few miles south of Des Moines. There were 14 people in attendance at the event. The group got to hear
about and sample 5 different wines, as well as tour the winery processing area. The owner of Summerset
Winery, Ron Mark, has been producing wines since 1981.

Summerset Winery is set among the woods and gently rolling hills of Central lowa. Ten varieties of French
hybrid and American grapevines are grown, which produces 40,000 bottles of wine annually with
production expected to increase to 100,000 bottles of wine annually. Summerset wines are sold at various
locations throughout the state of lowa.

To get to the barn, which is where our meeting was held, we had to drive through the vineyard. Although
it's winter in lowa, it was interesting to see all the rows of grapevines. Underneath the barn we got a tour
of the cellar, which is where the bulk wine processing and bottling is performed. The upper level of the
barn is the grand banquet hall where many wedding receptions are held. Every Sunday, Summerset
Winery has a free live band for entertainment in the various decks and terraces on the grounds where the
public is invited for some fun and relaxation. There is even a grand lodge-style Bed & Breakfast Inn
located at Summerset Winery for anybody interested in a nice, quiet get-away.

Jean Welsh, of National Chiropractic Insurance Company, was recognized at the event. She has decided
to retire from LOMA Society of Greater Des Moines board after volunteering in various roles for more than
5 years. Some of her past roles on the board have been Treasurer, Membership Chair, and Website
Chair. Thank you Jean for everything you've done for the LOMA Society of Greater Des Moines!

Please be sure to check
out page 48
of the March 2006
Resource magazine
to see the
Famous Faces of
Des Moines!

Jean Welsh being honored for her years of service
to the Greater DSM LOMA Board.
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2006 Wine/Cheese Membership Event |

Sampling wine and cheese while our wine host prepares
for a new taste.

From | to r: Joni Burrell, Linda Agan and Sheryl Parker
(all from Principal Financial Group)

|1 FromItor: Rebecca Howe (Farm Bureau), Laurel
Rueter (Principal Financial Group), and Carol Gonzales
(Principal Financial Group)

From | to r: Laurel Rueter (Principal Financial Group),
Rebecca Howe (Farm Bureau), Lynn Steffen (Principal
Financial Group), Carol Gonzales (Principal Financial
Group)

Picture taken in the barn cellar where wine processing
occurs

Picture taken in the barn cellar where wine processing
occurs

LOMA Society of Greater Des Moines
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- 2006 Spring Seminar Information

Thursday, April 6, 2006
Des Moines Higher Education Collaborative
John and Mary Pappajohn Center
1200 Grand Ave., Des Moines
7:30am - 11:45am

This is our second event of the year. There are several excellent speakers that we have lined up for
the morning, with a variety of topics to be discussed. We look forward to seeing everybody at the
event. There is a lot of good information that we're sure everybody will enjoy and learn from.

The speakers that we have scheduled for the event are listed below.
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Dr Lynn Martin, Director Educational Support Services, Des Moines University. Dr. Martin will be
discussing depression in the workplace, it's costs and causes. Hopefully, after attending, participants
will be able to recognize signs of depression more quickly and will have new strategies to intervene
earlier, thus decreasing the negative impact to the work environment. She'll also be sharing some
strategies to reduce stress, so be prepared to get up out of those chairs!

Bobbie Bishop, Director of Communications, American Red Cross, Central lowa Chapter. Bobbie
will be providing us a look at the Red Cross organization and our local chapter. Each year, the American
Red Cross responds immediately to more than 70,000 disasters, including house or apartment fires (the
majority of disaster responses), hurricanes, floods, earthquakes, tornadoes, hazardous materials spills,
transportation accidents, explosions, and other natural and man-made disasters.

Susan Voss, lowa Insurance Commissioner. Recently the lowa Insurance Division published a notice
asking for comments about lowa's existing regulations relating to indexed annuity and indexed life
products. A copy of the lowa request for comments is on the Web at
http://www.iid.state.ia.us/docs/possrulel.pdf . We’ve asked Susan to join us in the hopes that we may
hear more about this subject and the position of the lowa Insurance Commission. This review centers
around Issuers of indexed products usually offer returns on the products that are fixed for a set period,
but the issuers tie adjustments to those returns to the performance of stock market indices, bond
market indices or other investment benchmarks.

Kent Sovern, Executive Director, the Des Moines Higher Education Collaborative. Kent will
speak about life long learning and about the Pappajohn Learning Center. Some of you might remember
him from last year’s Spring Seminar. He will also be providing us a tour of their 34,000 square foot
state-of-the-art facility that was completed in 2004.

- __________________________________________________________________________________________________________|
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2006 Spring Seminar Speaker Biographies

Dr. Lynn Martin - Director, Educational Support Services

Des Moines University

Dr. Lynn Martin is the Director of Educational Support Services and a faculty member at
Des Moines University (DMU). She has provided emotional and academic support services
to students since 1997. Prior to joining DMU, Dr. Martin served as a family therapist at
Blank Children’s Hospital in the Adolescent Mental Health Program, supervised programs
at Lutheran Social Services of lowa, was the director of the Mercy Pediatric Clinic, and also
designed and was director of the Mercy Child Development Center. She has taught courses
in human sexuality at Des Moines Area Community College as well as courses in
management, ethics, communication skill development, stress management, parenting,
and adolescent development at Des Moines University. She received her Ph.D. and M.S.
degrees from lowa State University and her B.S. degree from the University of Nebraska. Dr. Martin is a Licensed
Marriage and Family Therapist and also maintains a private practice. She and her husband have four sons.

Bobbie Bishop - Director of Communications
American Red Cross - Central lowa Chapter

Bobbie was raised in Norwalk, lowa, and attended lowa
State University, graduating with a degree in Family
Environment. Before joining the American Red Cross in
1984, Bobbie held public relations positions at the

lowa Department of Economic Development and the
American Heart Association. For over 21 years, she has
been responsible for communications and marketing of
all areas of Red Cross service. Bobbie has served on 23
national disaster assignments and some of them include:
Midwest Floods of '93; Oklahoma City bombing; Korean
Airline disaster in Guam; Hurricane Floyd in North
Carolina, Hurricane Frances in Florida and worked on
relief operations for Hurricane Katrina evacuees in lowa.
Outside the Red Cross, Bobbie currently serves as an
Ambassador for the Greater Des Moines Partnership, is a
member of the Valley Junction Residents Association, and
is a member of the “Dam to Dam” 20K foot race
committee.

Susan V0SS - lowa Insurance Commissioner

Ms. Voss became lowa Insurance Commissioner on January 1, 2005.
She is a graduate of Simpson College in Indianola, lowa with a J.D.
from Gonzaga University in Spokane, Washington. Ms. Voss has held a
number of different positions with state government including
Assistant Attorney General for the Department of Transportation,
Legal Counsel to the State Ombudsman, Counsel to the lowa
Legislature in the area of taxation and economic development, and
Tax Policy Attorney for the lowa Department of Revenue and Finance.

Since 1993, Voss has been with the lowa Insurance Division. She was
appointed 1st Deputy Commissioner for the lowa Insurance Division of
the Department of Commerce in 1999. She supervises legislation,
administrative rules, health care related issues, and the administration
and budget for the Division. She represents the Division before the
lowa General Assembly. In addition, she works with other state
regulatory bodies in addressing healthcare-related issues. She is the
liaison with many of the federal regulators in relation to the Gramm-
Leach-Bliley Act.

Ms. Voss sits on various committees at the National Association of
Insurance Commissioners.

Kent Sovern — Executive Director, Des Moines Higher Education Collaborative

Kent Sovern joined the Collaborative in December 2004 after a twenty-year career as an
association executive and government relations specialist for three very different
organizations. In his new role, Kent returns to his roots in education. The Collaborative is a
partnership of eight premier educational institutions including seven colleges and
universities and (most recently) the Des Moines Public Schools. After military service in Viet

Nam, Kent began a multi-dimensional and highly successful career in education where he
won regional and national recognition as an educational leader and innovator.

LOMA Society of Greater Des Moines
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- 2006 Spring Seminar Registration

REGISTRATION FORM

LOMA Society of Greater Des Moines
Spring Seminar — April 6th, 2006
7:30am — 11:45am

$25 Society Member
$35 Non-Society Member/Guest

The Spring Seminar will be held at the Des Moines Higher Education Collaborative (DMHEC), which
is located at the John and Mary Pappajohn Center, 1200 Grand Ave., Des Moines, IA. Parking
information and directions for the Center can be found at http://www.dmhec.com/location.asp.

Hy-Vee will be catering a continental buffet breakfast for us from 7:30 — 8:30am, with our first speaker
scheduled to begin at 8:00am.

Name:

Company:

E-mail;

Daytime Phone:

RSVP Deadline: Please send this form to the address below by Monday, April 3rd, 2006.
Please make checks payable to LOMA Society of Greater Des Moines. For more
information, contact Denna Large at (515) 248-2556 or large.denna@principal.com.

LOMA Society of Greater Des Moines
P.O. Box 93432
Des Moines, 1A 50393-3432

Community Service Project: Voluntary donations will be collected for the Red Cross
at this event. All donations are tax deductible. LOMA Society of Greater Des Moines
will match all monetary contributions.
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2006 Member Table

Organization Name 2006 2005 2004
American Administrators 1 1 1
American Equity Investment Life Ins. Co. 1 1 1
American Republic Insurance Co 1 2 2
AmerUs Group, AmerUs Life, AmerUs Capital Mgmt 2 20 21
ARAG Group
CIGNA 1 1 1
City of Grinnell 1 1
Deloitte & Touche, LLP 1 1 1
Drake University 1
Employers Mutual Casualty Company (EMC) 1 1 1
Employers Modern Life
EquiTrust Life Insurance Company (includes all member companies) 2
Ernst & Yound LLP 6 5 1
FBL Financial Group, Inc 23 46 43
FISERV 1 1 1
Grinnell Life Insurance Co. 1
GuideOne Insurance Co 1 1 1
Homes Murphy & Associates, Inc. 1 1 1
Homesteaders Life Company 4 6 7
Indianapolis Life 1 1
ING 1 2 1
Insurance Policy Centres 1 1 1
KPMG, LLP 1
Legacy Marketing Group
Liberty Bankers Life Insurance Co
Marsh 1 2 1
Mass Mutual 1
MetLife Investors 1 1
Midland national Life Ins Co. 1 1 1
National Chiropractic Mutual Ins. Co. 2 4 3
National Traveler's Life
Nationwide 1
New York Life Insurance 1
Pharmacists Life Insurance 1
Principal Financial Group (includes all member companies) 30 64 62
Salt Solutions, Inc. 1 1 1
Sammons Annuity Group
Sogeti, a Cap Gemini Company
The National Benefits Corp. 1 1 1
Wellmark Blue Cross/Blue Shield of IA 2 1
GRAND TOTAL MEMBERS 84 171 161

For more information on becoming a member of the LOMA Society of Greater Des Moines,

please check out our website at http://www.loma-dsm.com/pdf/M EM BERSHIP2006.pdf.

LOMA Society of Greater Des Moines
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Industry Article of Interest

Reprinted From Resource, January 2006
Copyright by LOMA

Forecast for 2006

Many Challenges Ahead for Our Industry in 2006

According to members of LOMA'’s Board of Directors, tax reform proposals, the optional federal charter, and
the forthcoming retirement of large numbers of baby boomers over the next decade or so are among the
many challenges the industry will face in the new year. However, they also see many of these challenges as
chances for companies to boost efficiency, utilize technology to a greater degree, and create products that
better serve customers’ needs.

By Stephen Hall
It's 2006. Do you know where the industry is going?

Until someone invents a crystal ball or a time machine that allows us to answer that question, we’ll rely on
the extensive knowledge, the years of experience, and the well-informed predictions of LOMA’s Board of
Directors.

Resource recently surveyed members of the board to solicit their views on where they see the industry
headed for 2006. As in recent years, they see the usual dose of complex issues— economic, legislative and
regulatory in nature—making sure that nothing in the industry will remain untouched by change for long.
And for the most part, they were in agreement on their responses to the six-question survey. Among the
major points of agreement were the following:

* Sales and premiums for 2006 will either remain flat or will rise modestly. Profits will be under great
pressure from spread compression, moderate sales growth and costs associated with regulation and
compliance, but higher interest rates and price increases due to additional capital may help.

* With the push to increase profitability as strong as ever across the industry, mergers, acquisitions and
consolidations will likely continue, and a big merger on the scale of Lincoln National's acquisition of
Jefferson-Pilot last year could be in the offing.

* The anticipated exodus of baby boomers from the workplace over the next 10 to 15 years, combined with
a shrinking pool of qualified job candidates to choose from, will pose one of the most ominous human
resource challenges for the industry.

For a list of the board members who participated in the session visit the following site: Question and
Response Session . You will also find an interesting question and response session with the board
members.
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Volunteer Corner

From our new Volunteer Chair ~ Kathy Rambo

Hello - | am taking on the challenge of the VVolunteer Chair for the LOMA Society of Greater Des
Moines. Currently I am a Quality Assurance Analyst at Principal Financial Group. | volunteer
every chance | get with The Leukemia & Lymphoma Society (LLS) here in Des Moines.

I became involved with the LLS in the summer of 2003 and began training for my first marathon.
Through this program we raise money for LLS while training to complete a full or half marathon,
which takes place in various locations each year. To date | have completed 3 Team in Training
marathons, two at Walt Disney World and one in Anchorage, Alaska. Through the Team in
Training program | was honored to have Noah Swenson as one of my honor patients. | was
fortunate enough to meet Noah and his family and feel a special bond with them. Sadly, Noah lost
his battle with Leukemia in January of 2004. | propose we help with the LLS Light the Night event
again this year. Our LOMA society helped out last year and everyone had a rewarding experience!

This year’s volunteer opportunities will include:
- LLS Light the Night event being held in Sept.

For the Spring Seminar we will be supporting our local Red Cross organization. Bobbie
Bishop of the local Red Cross will be speaking at our Spring Seminar. We will be supporting
the organization for this particular event. Donations voluntary, the Society will match all
contributions.
We will continue our St. Mary's Family Center support by volunteering several times this
year at the Food Pantry.
We are still open to suggestions for other worthy causes to support with other Society
members.

If you have any ideas or suggestions, please contact me at rambo.kathy@principal.com!
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